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PERFORMANCE PERFORMANCE
STANDARDS  MEASUREMENT

« |dentify relevant » Refine indicators
standards * Define measures

» Select indicators * Develop data systems

« Set goals and targets  Collect data

* Communicate

expectations

REPORTING QUALITY
PROGRESS IMPROVEMENT
* Analyze and * Use data for decisions
interpret data to improve policies,
* Report results broadly programs, outcomes
» Develop a regular * Manage changes
reporting cycle * Create a learning
organization




